Sales Engineer
Vital Alert Communications, a leader in Through-The Earth (TTE) wireless communications is seeking a Sales Engineer who is skilled in presenting to technical customers and managing technical and service issues to ensure that product demonstrations and customer installations succeed. The candidate must have hands-on installation experience and strong troubleshooting skills as well.

The candidate's primary focus will be delivering effective product demonstrations to customers in mines, subways, tunnels, and at tradeshows, managing customer feature requests and trouble tickets through the R&D team, and developing/managing a robust field support and service process for a small but growing start-up.  The role requires some international travel.  Candidate must be have experience installing communications systems in mines, and must be comfortable working in a mining environment.
Additional responsibilities include technical writing, developing and delivering customer training, and pre-/post-sale technical support. The candidate will also have the opportunity to work with the R&D team and manufacturers in development and introduction of new products and writing simple Linux and Windows applications for customers. The candidate must be a flexible self-starter, comfortable working in an early-revenue company, passionate about ensuring customer success and able to multi-task and prioritize effectively.

This is a full time position with a 3 month probationary period. Upon permanent employment, this job offers an industry competitive benefit package, which includes medical, dental, prescriptions and life insurance with flexible working hours. 

Requirements

The candidate is required to have the following skills:

· Electronic Technologist Diploma, BSEE degree in Electronic Engineering or equivalent experience

· Minimum of 5 years’ experience in a technical customer-facing role

· Extensive experience communicating technical value propositions to customers

· Knowledge/experience using customer support tools (web, phone support, etc). 

· Experience installing and commissioning wireless communications equipment.

· Experience with basic electronic test equipment, and system level test procedures for wireless equipment.
· Experience installing communications or other systems underground in a mine.
· Project management and/or planning experience with focus on problem prevention and contingency planning

· Foresight and exceptional attention to detail

· Effective and proactive communication skills (written and verbal).

· Self-motivated with strong hands-on problem solving skills. 

· Able to multi-task effectively

· Passionate about learning, communicating and ensuring customer satisfaction

Additional Skills
The following skills would also be highly beneficial in this position:
· Foreign language skills (Spanish, Chinese)
· Ability to write simple programs in Linux and/or Windows environments
CONTACT:  Heather Simmons, 416-399-7396, or heather.simmons@vitalalert.com
